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Overview

The Content Agent helps you create Guide text faster with the power of Al.
It's part of Userlane’s mission to make digital adoption simple, fast, and scalable.

With the Content Agent, you can:

® Generate Guide text automatically in your preferred language.
® Reduce time and effort spent on manual writing.
e Scale globally when combined with Auto-Translate.

Why We Built the Content Agent
Creating high-quality, localized content can be time-consuming. The Content Agent makes this easier by:

Drafting text automatically in your first-choice language.
Helping you scale Guides across multiple languages.
Reducing the cost and effort of content creation.

Enabling faster time-to-value and adoption ROI.

How It Works
Follow these steps to create Guide text using the Content Agent:

1. Record your Guide

In the Editor, start Recording Mode.

As you navigate your application, click on the Ul elements you want to include — each click records a step in
your Guide.

Continue until you’'ve captured all the necessary steps.

2. Generate content

After recording your steps, click Generate content and a window will appear in the middle of the screen.
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3. Add context

Enter a short description to help the Content Agent understand what your Guide is about.
The more context you provide, the better your draft will be.

Example:

e “This Guide helps users create a new lead in Salesforce and shows them where to click and which
important fields to fill out.”
Describe your Guide

ADD MORE CONTEXT TO MAKE THE GENERATED GUIDE TEXT BETTER.

This Guide helps new users create a new Lead in Salesforce.

@ UPLOAD Only one .pdf or .docx file up to 2 MB is supported.

CANCEL GENERATE

You can also optionally upload a .pdf or .docx file to provide the content agent with additional context.
4. Click ‘Generate’
5. Review and edit

The Content Agent drafts text for each step in your Guide.
Review the text and make any edits as needed.
When you're satisfied, save your changes — your Guide text is ready to publish.

Go Global with Auto-Translate

Combine the Content Agent with Auto-Translate to scale your content across multiple languages in just a few
clicks.



To auto-translate your Guide text:

1. Click the three-dot menu next to your Guide title.
2. Select Auto-translate.
3. Choose the languages you'd like Userlane Al to translate your content into.
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Userlane automatically generates localized versions of your Guide text, so you can deliver consistent
experiences to users around the world — instantly.



