Improvements and Fixes - August
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Improvements
Portal

o Added API authentication token - customers can now use a secret key with each API request for extra
security

e Added a filter to show all Guides with errors in the Guides list (Guide Analytics page).
e Introduced daily announcement/survey reminders - useful for urgent updates.
® Apps in the side navigation are now sorted alphabetically, with full names shown on hover.

e Minor Ul and design system improvements. For example, improvement on the stacked vertical bar chart in
the analytics (added gap between bars).

Assistant

e \We made an improvement to how the position of Tooltip icons are calculated such that there is no longer
a delay on user scroll.

Fixes
Portal

e We fixed an issue where some Al based functionality in the Portal did not load due to a backend service
not restarting properly.

e Fixed incorrect texts in the Announcement builder.
e Fixed a bug where Announcement pins sometimes caused a 409 error.
Editor

e We fixed multiple issues where Tooltips could not be saved after manual changes were made to the code
selector for a given Tooltip.

Assistant

e We fixed an issue where the Al Assistant chat was visible in the classic Assistant for Managers after
closing the Editor.



