Improvements and Fixes - July
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Improvements
Portal

o \We updated segment table sorting, so that lists are now filtered by last updated by default.

e \We removed the App discovery section from the Applications page to avoid metrics duplication.
o \We updated the Ul of the card design for main metrics in HEART.

o \We deprecated the additional hint (arrow) from settings and customize options.

e \We made minor enhancements to the new Application Overview page.

Assistant

e \We removed the additional hint (arrow) functionality from Guide steps.

Fixes
Portal

e Fixed routing for Guides so the navigation re-click opens the correct chapter instead of unsorted Guides.
e Fixed comments-only filter for surveys and NPS.

e Fixed missing Survey scores in NPS and Standard survey details pages.

Fixed Announcement link issue to allow URLs containing commas.

Fixed incorrect toast message position in Edge browser.

Editor

e We fixed an issue where the Pause Recording mode was not reset when exiting and then re-entering the
recording mode.

e We fixed an issue where attempting to publish a Validator before saving it would not actually publish the
Validator.

e We fixed an issue where Vimeo videos with a hash query were not able to be properly added to Guide
steps.

Assistant

e \We fixed an issue where clicks on the underlying app would cause the Userlane Assistant to open.



