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About the removeUserlane command

The removeUserlane command withdraws the initialized Userlane property present in the application. When
triggered, the Userlane Assistant and associated content will disappear and HEART analytics will no longer be
active for that user.

You can use this command to specify when and where Userlane is available. For example, if a user who
previously accepted all cookies adjusts their preferences to no longer accept Userlane cookies, the
removeUserlane command be utilized to no longer inject the Userlane product for that user.

Requirements

This option is only available 

if your application has the Userlane Snippet implemented
your developers have added the removeUserlane command to the specific button or action in your
application

Dev Task: Implement the removeUserlane command

Below you will find the command to be implemented:

// remove Userlane  
Userlane('removeUserlane');


