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Improvements 
Portal

We improved wording in some areas of the Portal to increase clarity.

We improved the UI in the header and Snippet setup page to unify design.

We improved readability by updating colors in the UI

Assistant

We improved how Tooltips with linked Guides display the Guide title for multi-language use cases.

Other

We updated our IdP for Managers to a more recent version to improve authentication and avoid
vulnerabilities.

Released Keycloak 24, 25 which addresses the latest security threats and improves user’s authentication.

Fixes
Portal

We fixed an issue where users were unable to successfully configure the Confluence knowledge base
integration.

We fixed an issue on the Happiness page where the ‘Users Reached’ count was showing incorrectly.

Editor

We fixed an issue where the ‘test successful’ banner after testing a Tag would result in an undesired
animation.

Assistant

We fixed an issue where data in the event of a Guide Error was not being sent to Userlane content
analytics if the error occurred on a step with a skip condition applied.

We fixed an issue where text in the Guide Error modal was not showing line breaks correctly.

We fixed an issue where global CSS affected the text formatting in Userlane content for some customers.

Other

We fixed an issue with cloning property - now while cloning it it doesn’t move all guides to Unsorted
folder which simplifies users life

We fixed an issue where Guides would break after a page reload on the underlying application.




