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Portal improvements
UX/UI

e We added Tooltips & Tags to the usage section of Segments in the Portal so you have a complete
overview of where your segments are being used.

e \We added an end date error to Messages when you configured your end date to be sooner than your
start date.

Technical & other improvements

e For customers who do not wish to show any user-identifiable information in the Portal:

o we removed the tables "time spent per page" on the Engagement dashboard and "pages your users
visited" on the Adoption dashboard.

o we hide the user on the error log table in guide step analytics.

Technical improvements

e \We can now temporarily remove the Userlane snippet from the underlying application to aid in
debugging issues.

Fixes
Portal

e \We fixed an issue where Surveys could be created with an end date set before the start date.

e \We guard the Tooltips analytics page so it won'’t be accessible when the Tooltips feature is disabled for a
customer.

e The privacy & terms link in the login pages has been fixed.
e \We fixed an issue where company attribute titles could not be edited when the attribute was in use.
Editor

e We fixed an issue in the new browser extension that prevented the RegEx from being generated correctly
via Al

e We fixed an issue where Tooltip titles could not be edited in the Editor.



