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Portal improvements 
UX/UI

HEART: The cards for the individual HEART metrics now have a hover effect for a better user experience. 

We redesigned the page to set up the first URL

Scalability & Performance

The tables for segments and Messages now remembers the previously used filter when navigating to
another page in the Portal.

Task Success page: The dropdown list to select individual Tags to show interactions over time in the
respective graph is now sorted alphabetically.

HEART: We improved the prompts used to generate the AI insights for each of the HEART metrics.

Technical & other improvements

App Discovery now tracks more applications, and we improved the URL tracking for existing apps. 

App Discovery: We optimized the pipeline for data events used to track new applications.

HEART: We optimized the data pipeline that calculates the HEART scores on the multi-app dashboard.

App Discovery: We optimized the pipeline for data events used to track new applications.

The start and end date in Messages are now shown in the selected time zone instead of the local time
zone of the user.

Editor improvements
UX/UI

We now allow empty strings for the guide completion success step instead of the default “Well Done!”.

Technical & other improvements

We optimized our infrastructure capacity to handle an increased load.

Technical improvements

We updated the UI of the page that is shown to users when the Browser Extension authentication fails.

We added a search functionality in the Browser Extension that is displayed if Userlane is available on
more than 7 applications.



We added various performance improvements to the new Userlane Browser Extension built using the
Manifest v3 guidelines.

Fixes
Portal 

HEART: We fixed the condition that determines whether the Happiness page should be blurred or not.

HEART: We fixed an issue on the Happiness page that showed different results when a user segment
was applied.

Content Analytics: We fixed an issue for Guides and Announcements tables that caused published
content to be hidden.

We fixed some translation issues on the User Detail page.

We fixed the header truncation on the Error Log page.

Editor

We fixed an issue where tooltips on selected elements outside of the initial window size were not being
scrolled down to.

Other

We fixed an issue where the Search functionality in the Userlane assistant was not working via the new
Browser Extension.

We fixed an issue where Userlane was not appearing on certain pages of an application.


