Export HEART, NPS, Surveys, Tags
and Tasks data via API
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About the Analytics APIs

The Analytics APlIs let you export HEART scores, NPS responses, Survey responses, feature interaction data,
and Task adoption data from your Userlane property in JSON format.

Why use it

Use the data to:

track product experience health over time with HEART scores

pull NPS and Survey responses into your reporting alongside other feedback channels

measure feature adoption with Tags data

combine Userlane analytics with your own user data (role, region, department) for segment-level insights
measure task completion and drop-off with the Tasks API

What you can export

There are five Analytics APIs. Choose based on the question you want to answer:

What are my HEART scores?

Who are my promoters and detractors?

How satisfied are users with a specific feature or flow?
Which features are users actually clicking?

Are users completing key Tasks, and where are they
dropping off?

Which steps within a Task do users complete or
abandon?

HEART API

Returns daily HEART scores for your application — the overall composite score plus the five individual letter
scores (Happiness, Engagement, Adoption, Retention, Task Success), along with user and session counts.

Use it to track product experience health over time and identify which dimension (H, E, A, R, or T) is driving
changes in the overall score.


https://dev.userlane.com/reference/heartdata-1
https://dev.userlane.com/reference/etting-started-with-nps-responses
https://dev.userlane.com/reference/getting-started-with-survey-responses
https://dev.userlane.com/reference/getting-started-with-tags
https://dev.userlane.com/reference/getting-started-with-the-tasks-api

Headers ul
Query Params

start d ne Defaults to 202: 2026-05-01T00:00:

Start of the requested time window.

end date-time faults to 2 0 2026-05-10T00:00:

End of the requested time window. appines

“engagement’

Result page (for paginated results).

limit integer 0 to 5000 Defa
Maximum number of elements per page (for paginated results).
2026-85-09",
Responses

® 200

® 400

NPS API
Returns individual responses to Net Promoter Score surveys — score (0—10), optional free-text comment,
timestamp, and user ID. NPS responses are bucketed into Promoters (9-10), Passives (7-8), and Detractors (0-

6).

Use it to track sentiment trends, identify champions and at-risk users, and mine free-text comments for themes.



Headers !

[

“"data”: [

"timestamp”: "2026-85-89T85:87:207",

[V I =9

"score .
"comment”: "Very nice experience”,
"user”: {

"id™: "12345",
"applicationUserId”: "1234"

"timestamp”: "2826-84-24T18:35:88Z",
"score™: 2,
"comment”: "Page was sometimes slow™,
"user™: {

"id": 456",
"applicationUserId”: "5555"

"timestamp”: "2026-84-22T12:13:37Z",

"score

>
"comment™: "It"s ok™,
"user”: {

"id":

"timestamp”: "2026-84-15T86:46:37Z",

"score”:

£}

"comment™: .

"user”: {

Surveys API

Returns individual responses to custom in-app surveys — score (1-5), optional free-text comment, timestamp,
and user ID. Unlike NPS, which asks one fixed question across your product, surveys can be scoped to specific
moments or features.



Query Params

S 2025-01-01T00:00:( Headers . (@
Start of the date range. Accepts ISO date ( 2024-81-01 ) or ISO datetime
( 2824-01-817T00:00:00.006Z ) — time component is ignored.

S 2026-01-01T00:00
End of the date range. Accepts 1SO date ( 2624-12-31 ) or ISO datetime
( 2024-12-31T23:59:59.9997 ) — time component is ignored

type string Defaults to custom "applicationUserId”: "1123"
Type of date range (informational, default custom ). }

page in Defau timestamp”: "2825-16-81T@6:41:30Z",

Page number (1-based).
ease translate it to Spanish”,

limit integer = 1 D to 1000

Number of records per page.

commentOnly an Defaults to f

When true, only return responses that include a comment. T14:10:042",

ngs Defaults to 5 2 “Would be very beneficial to see more optio

Filter by score value. Repeat the parameter for multiple values: ?score-A&score=5

~aa5"

To get the Survey results you will need to enter the Survey id that you can find in the Portal.
Tags API

Returns per-user, per tag, per-day interaction counts on tagged elements — buttons, links, or pages you've
marked in the Userlane Portal as meaningful actions in your product.

Use it to measure feature adoption, identify power users, spot adoption gaps by segment, and track how usage
of a specific feature changes over time.

The results from all APIs are exported in JSON format.

Query Params

Headers o]
el 2026-05-01T00:00
Start of the date range. Accepts ISO date ( 2624-81-01 ) or ISO datetime
( 2024-01-01T00:00:00.000Z ) — time component is ignored.

end sting 2026-05-12T00:00+
End of the date range. Accepts I1SO date ( 2624-12-31 ) or ISO datetime
( 2024-12-31723:50:59.9997 ) — time component is ignored.

Defaults to custom i " 567"
type string Defaults to custom plicationUserId™: "5

Type of date range (informational, default custom ).
countInteractions™:

page int: 1 Defaults to 1

Page number (1-based). 15 926-85-01",
limit ir = 1 Default
Number of records per page.

Responses

® 200

ag data

“applicationUserId”: "

API token. }
“countInteractions™:

rameter).

"2826-05-01",

Tasks API



Returns task adoption data through two endpoints. The aggregated endpoint gives per-user, per-day starts,

completions, and time to complete across all tasks in a property. The actions endpoint gives the raw, step-by-

step event stream for a single task.

Use the aggregated endpoint to track completion rates and spot tasks with high drop-off.

Path Params

propertyld string ength = 16

Property ID.

Query Params

start date-time Defaults to 2023-01-01T00

end date-time Defaults to 2023-01-01T00:00

End of the requested time window.

eurser sting

Opaque pagination cursor taken from the previous response's

pagination. nextCursor . Omit to fetch the first page.

limit integer 1to 5C Jefaults to 1000

Maximum number of records to return per page.
Responses

@ 200

® 400

Updated about 1 hour ago

Getting started with the Tasks
API|

propertyld string ength = 16

Property ID.

taskld integer

Task ID.

Query Params

start date-time Defaults to 2023-01-01T0C

Start of the requested time window. Must not be more than 31 days in

the past.

end date-time Defaults to

End of the requested time window.

Cursor string
Opaqgue pagination cursor taken from the previous response's
pagination. nextCursor . Omit to fetch the first page.

limit integer 1 to 5000 Defaults to 1000

Maximum number of records to return per page

your-app-id

2026-06-12T00:C

2026-06-15T00:C

Task actions

your-app-id

2026-06-10T00:C

2026-06-11T00:0

——request GET %

—url 'https://fapi.userlane.com/analytics/public/
—header 'Authorization: stk ok
—header "accept: application/json’

Try It!

Headers

: "2026-@6-12",

: "2026-06-15",

4,
tionlUserId": “12345"

‘starts": 1,
"completions™:
“totalTimeToComplete™:

26-06-12",

“applicationUserId”: *54
H

"starts":

"completions™: 1,
"totalTimeToComplete™:

7
fy

date": *

“taskId":

‘completions™: 2,
"totalTimeToComplete™:

Try It!

"start": '"2826-06-10",
"end™: "2826-06-11",
"data":
"taskId": '
*taskVersion™: 3,
axIndex":
tionId":
onIndex" .
*actionType": “page_load”,
"user": {
“id™: “12345",
“"applicationUserId": "1234"
)
Ty
‘serverTime": "2026-06-108T@7:39:37.167000",
"appSessionId": "111111-11111-11111-11111-111111'
rl": “"https://test.com"

"taskId": '
*taskVersion™: 3,
"taskActionsMaxIndex": 4,

API responses do not include user segments. To analyze results by segment or by user attribute, join the

export with the user profile data export on the user ID.




Data retention

Each API returns a limited window of history. Requests that reach further back return no data, even when the

date range is otherwise valid.

Data

NPS responses

Survey responses

Tags

Tasks (actions endpoint)

For longer history, schedule a regular pull into your own database.

Resolving IDs to names

History
available
Last 2 years
Last 2 years
Last 2 years
Last 31 days

Tags, Surveys, NPS and Task responses return numeric IDs in the API response, not names. To make the
exported data usable in a report or dashboard, you'll need to match these IDs to their human-readable titles.

For Tags:

e Open the Tag Analytics page (/analytics/heart/task-success?section=tags) in the Userlane Portal and

export the list to CSV. The export includes both Tag ID and name.

All Tags

Name Date tagged T, Interactions s
[ ] testtag 1 9 Jul 2025 2,607 ~1%
@® testtag2 6 Aug 2025 2,130 ~22%
[ ] testtag 3 4 May 2023 1,472 7%

For Surveys and NPS:

® There can only be one NPS so you don't need to resolve the ID

Users

282

218

208

m\h

K

% of all users %

L4

40% ~ 1%

31% +2%

30% <3%

e The Survey ID is required parameters in the APl request. You can find them in the URL of the

corresponding survey in the Userlane Portal.



fanalytics/heart/happiness/detail/12345?preset=Ilast90days

< Happiness

Test survey: How do you like our new feature?

[f Last90days w &% Everyone ~

Your Survey result is FAIR

3 Users reached Responses Response rate

8% 277 9 3%

- 350%

FILTER BY RATING

All responses

Join the API export with the CSV lookup in your Bl tool to display names instead of numeric IDs in your reports.

For Tasks:

The aggregated endpoint returns a numeric taskld . Export the task list from the Userlane Portal to get the
task ID and name.

The actions endpoint also returns a numeric actionid . Open the specific task's page in the Portal and export its
Action chart, which lists each action's ID and name (for example, Open page, Enter input element, Click SAVE).
Join on actionld to show readable step names.

How to export the data
Generate your token

The APl export is protected and requires authentication via an Authorization Token. You can generate your
token in the Userlane Portal under Settings > API Token.

* Customize

YOUR PROFILE API Token

= Personal Details

e Userlane Portal
A Notifications GENERATE APl TOKEN
m < > API TOken

The token is generated for each Userlane Manager individually. You can regenerate it at any time using the

same button in your Portal.

Run the request

Each APl is available through our developer documentation, which includes a "Try it" button you can use to
test a request directly in the browser:


https://dev.userlane.com/reference/heartdata-1

Each request needs:

e Property ID — the individual Userlane ID of your application
e Survey ID (Surveys only) — the ID of the specific survey
e Start and End dates — the time span for the export.

o HEART, NPS, Surveys, and Tags use the format 2026-04-01T00:00:00+00:00 .

o For the Tasks API, start and end are treated as inclusive UTC calendar dates: the time-of-day is
ignored, so the whole of the end day is always included. The Tasks actions endpoint additionally
requires start to be within the last 31 days.

s Unlike HEART, which is smoothed over a rolling 90-day window, the Tasks API returns the
actual events in the window you request, with no smoothing.
e Pagination — pagination works one of two ways depending on the API.

o HEART, NPS, Surveys, and Tags use page-based pagination: up to 1,000 records per page, request
each page by changing the page number.

o The Tasks API uses cursor-based pagination instead: leave the cursor empty on the first request,
then pass the nextCursor value from each response back as the cursor parameter until it returns
null. There is no page number for Tasks.

e Authentication token — paste your token into the Authentication field

Once the request runs successfully, you can copy the JSON response (or the request code) using the copy icon.

Rate limits

The API accepts up to 2 requests per minute. Exceeding that returns HTTP 429, and you need to wait before
retrying.

One page returns up to 1,000 records, so an export that spans many pages has to be spaced out to stay inside
the limit. We recommend pulling once per day. More frequent pulls increase the chance of retrieving the same
events twice.

The 1,000 records per page figure is already stated in the pagination bullet above, in the page-based
pagination sub-bullet. The repetition is deliberate here, because the rate limit only makes sense alongside the
page size. If you would rather not repeat it, cut the first clause and start that paragraph at "An export that
spans many pages.

Troubleshooting

If the request fails, you'll see an error message in the result section. Most errors relate to:

® an incorrect date format
e an invalid or expired authentication token
® a 429 response, which means the rate limit of 2 requests per minute was exceeded

Review your parameters against this article. If the issue persists, please reach out to us.


https://dev.userlane.com/reference/etting-started-with-nps-responses
https://dev.userlane.com/reference/getsurveyresponses
https://dev.userlane.com/reference/getting-started-with-tags
https://dev.userlane.com/reference/getting-started-with-the-tasks-api

