Fixes and Improvements - May
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Portal improvements
ux/ul

e \We improved how Page Segments are shown in the dropdown when adding them to a Guide. Previously
they were unsorted and now they are shown in alphabetical order just like User Segments.

e \We improved the filters in the analytics to make it possible to search for User Segments to use as filters
and also make it clearer when no filter has been applied.

Technical improvements
e \We implemented a stack upgrade to ensure optimal performance of the Userlane Portal.
Editor improvements

Performance & Stability

e Users can now publish more Tags per page without impacting the performance of the underlying app.
e We implemented a stack upgrade to ensure optimal performance of the Userlane Portal.

Fixes
Portal

e We fixed an issue where expanding the results of a Survey displayed the incorrect Survey title.
e We fixed an issue where the response rate metric for Surveys was not showing the correct calculation.
e We fixed an issue where the email invitation option was not being triggered in the user invite modal.

e We fixed an issue where the ‘draft’ status for Guides was not disappearing from the Portal after a Guide
had been successfully published.

e \We fixed an issue where the count of imported users who had not received an invitation email was not
updated after invitation emails had been successfully sent.

e We fixed an issue where the publish toggle on Guides when accessed via search did not change when
clicked.

e We fixed an issue where a URL was not being displayed in the URL table on the Engagement page of
HEART.

e \We fixed an issue where the date picker for Messages and User Segments was not saving the date
selected by the user.

Editor

e We fixed an issue that prevented an image from being applied to all languages if “Apply to all
languages” was enabled.



e We fixed an issue causing Userlane Editor not to load on an underlying application.

e Guides are now shown in the correct language if linked to a Tooltip.



