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What’s new

We’ve released a dashboard that shows you all your HEART scores and main metrics. 

It is a general overview of all the applications/tools that have Userlane’s HEART enabled across the business
and for each the main metrics can be accessed. 

When to use this

It tells you how well different tools are adopted across the business, and where can you focus your attention,
budget and energy with leading indicators.

ℹ️ Good to know

You can sort the cards by name, HEART scores and number of users. The view is available in card or list
(table) view.

How to find this

Go to Userlane Portal > Upper navigation button called the “Applications”
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