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ℹ️ Data is completely separated between the hosting options to assure compliance with the requirements of
data being held either in the EU or the US. Hence, we offer 2 residency options that customers can choose
during Userlane account setup.

Userlane offers dedicated hosting in the EU 

In order to ensure full compliance with GDPR and the Schrems II ruling, Userlane guarantees to only use
Microsoft Azure Datacenters based in the EU. Microsoft is our trusted partner in keeping customer data secure
and operating in compliance with all EU regulations. 

Read Microsoft’s commitment to store and process EU data only in the EU.

EU datacenter: Microsoft Azure "Europe West" in Amsterdam, Netherlands

Userlane offers dedicated hosting in the US 

In order to ensure full compliance with CCPA, Userlane guarantees to only use Microsoft Azure Datacenters
based in the US. 

Microsoft is our trusted partner in keeping customer data secure and operating in compliance with all US
regulations.

US datacenter: Microsoft Azure "East US" in Virginia, USA

https://blogs.microsoft.com/eupolicy/2021/05/06/eu-data-boundary/

