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The Userlane Portal is the browser component of the Userlane solution. It includes your account settings and
everything else you need to manage, customize, and organize your content. The features available are
dependent on your user role.

HEART

HEART tells you if users are using software to its full potential and in return maximizing the value that
software was designed to bring. With the HEART framework, we are providing you with an effective way to
learn more about digital adoption insights.

Content Analytics

Evaluate how different users interact with your support content, and get live engagement insights on your in-
app notifications, Guides, and Tooltips and find content that needs optimization easily.

Guides

Here you can manage, organize, and customize your Guides.

Messages

Messages are shown to your users through Assistant’s pop-ups. There are 3 types of Messages you can send
to your users.

are used to share news and information, you can monitor their performance in content
analytics.

allow you to ask your users any type of question.

An is a method of collecting application feedback with a dedicated way of calculating the score.

Segments

Here you can define user and page segments. allow you to target content to specific user
groups using a range of attribute options. allow you to define the web pages on which your
Guides and Announcements are available to users.

Customize

On the Customize tab you can define general settings for your Userlane Assistant and content. Learn more
about the customization options in the following articles:


https://docs.userlane.com/docs/create-and-activate-announcements
https://docs.userlane.com/docs/survey
https://docs.userlane.com/docs/nps
https://docs.userlane.com/docs/user-segmentation
https://docs.userlane.com/docs/page-segmentation
https://docs.userlane.com/docs/what-is-the-userlane-assistant
https://docs.userlane.com/docs/define-the-behavior-of-your-guides
https://docs.userlane.com/docs/search-through-the-userlane-assistant
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Settings
It provides access to the following features:
Global Settings:

° : add and change your application's name and URL
e |mplementation Options
o
o
o
: create and manage connections with a knowledge base or collaboration tool
:invite users to your Team
: add and invite users to Userlane (Admins only)
: create custom attributes

File Transfers: view a history log of account processes, e.g. user and text import/exports
Personal Profile:

e |ogin: view and edit your Userlane credentials
e Notifications: receive email alerts when a Guide breaks
e API Token: generate a new access token to use for authentication

Access the Userlane Editor

The Open Application button brings you directly to your underlying application and the
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What are unsorted Guides?

Here, you can create Guides that do not belong to any chapter, and you do not need to display )
them in the assistant. Using the custom trigger, you can still send individual Guides to specific ‘

users by sharing their unigque link.


https://docs.userlane.com/docs/what-is-the-userlane-assistant
https://docs.userlane.com/docs/add-and-manage-multiple-languages
https://docs.userlane.com/docs/customize-button-and-the-slide-text
https://docs.userlane.com/docs/customize-colors-and-designs
https://docs.userlane.com/docs/welcome-your-users-with-the-welcome-slide
https://docs.userlane.com/docs/set-up-your-application-url
https://docs.userlane.com/docs/implement-the-userlane-snippet
https://docs.userlane.com/docs/sso-implementation
https://docs.userlane.com/docs/central-browser-extension
https://docs.userlane.com/docs/userlane-integrations-userlane-integrations
https://docs.userlane.com/docs/user-roles
https://docs.userlane.com/docs/importing-users-for-a-browser-extension-rollout
https://docs.userlane.com/docs/user-segmentation
https://docs.userlane.com/docs/editor-overview

